
 

Effective Date: 8 July 2025 

At Felicity Perinatal and Birth Plan Consulting, we value your experience and time. 

Refunds & Cancellations 

●​ Consulting Appointments:​
 Cancellations made with at least 24 hours’ notice are eligible for a full refund 
or rescheduling.​
 Cancellations with less than 24 hours’ notice are non-refundable.​
 

●​ Digital Products (PDFs, checklists, etc.):​
 All digital downloads are non-refundable once delivered, due to the nature of 
instant-access content.​
 

If you have concerns about your purchase, please email [your email] and we’ll do our 
best to resolve the issue respectfully and fairly. 
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